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Answer Options
Response 
Percent

Response 
Count

Male       66% 4,247
Female 33% 2,118
Transgender (Male to Female) 1% 60
Transgender (Female to Male) 0% 8

6,433

347

Answer Options
Response 
Percent

Response 
Count

Straight 54% 3,455
Gay 36% 2,316
Lesbian 1% 51
Bisexual 6% 352
MSM (Men who have Sex with Men) 3% 201

6,375

405skipped question
answered question

How do you identify yourself?

What is your gender?

answered question
skipped question

66%

33%

1%
0%

What is your gender?

Male

Female

Transgender (Male to
Female)

Transgender (Female to
Male)

54%

36%

1%

6%
3%

How do you identify yourself?

Straight

Gay

Lesbian

Bisexual

MSM (Men who have
Sex with Men)
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Answer Options
Response 
Percent

Response 
Count

Non - Hispanic/Latina/o 77% 4,505
Hispanic/Latina/o 18% 1,036
Haitian 5% 277

5,818

962

Answer Options
Response 
Percent

Response 
Count

White/Caucasian   45.2% 2,828
Black or African American 48.0% 3,004
Mixed/more than one race 4.3% 272
American Indian or Alaskan Native 0.4% 25
Asian 2.0% 124
Native Hawaiian or Pacific Islander 0.1% 9

6,262

518

What is your ethnicity?

answered question
skipped question

What is your race?

answered question
skipped question

77%

18%

5%

What is your ethnicity?

Non - Hispanic/Latina/o

Hispanic/Latina/o

Haitian

45%

48.0%

4%

0.4% 2%

0.1%

What is your race? White/Caucasian

Black or African American

Mixed/more than one race

American Indian or Alaskan
Native

Asian

Native Hawaiian or Pacific
Islander
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Answer Options
Response 
Percent

Response 
Count

Non-Hispanic Black or African American 41% 2,462
Non-Hispanic White/Caucasian 36% 2,145
Hispanic/Latina/o 16% 976
Haitian 4% 249
Mixed/more than one race 2% 101
American Indian or Alaskan Native 0% 20
Asian 1% 70
Native Hawaiian or Pacific Islander 0% 6

6,029

751

Range of Responses
Response 
Percent

Response 
Count

12 and under 0% 6
13 to 24 years 3% 178
25 to 44 years 35% 2,058
45 to 64 years 57% 3,392
65 years and older 5% 267

5,901

879

Race/Ethnicity Combined

The data contained in the table were obtained from Question (What year were 
you born?).  The response to this question, formatt ed as a four digit year of 
birth, was subtracted from 2013, the current year.  

answered question
skipped question

Age of Respondents

answered question

The data contained in the table were obtained from combining the following 
questions: (What is your ethnicity?) & (What is you r race?)

skipped question

41%

36%

16%

4% 2%

0%

1%

0%

Race/Ethnicity Combined Non-Hispanic Black or African
American

Non-Hispanic White/Caucasian

Hispanic/Latina/o

Haitian

Mixed/more than one race

American Indian or Alaskan
Native

Asian

Native Hawaiian or Pacific
Islander

0% 3% 35%

57%

5%

Age of Respondents

12 and under

13 to 24 years

25 to 44 years

45 to 64 years

65 years and older
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Answer Options
Response 
Percent

Response 
Count

Not working 55% 3,494
Working full-time job 20% 1,302
Working part-time job 11% 730
Working off and on 8% 538
Self employed 5% 295

6,359

421

Answer Options
Response 
Percent

Response 
Count

For health reasons, on disability 52% 1,746
For health reasons, NOT on disability 16% 531
Looking for a job 15% 503
Retired 6% 202
Other (please specify) 5% 178
Student 3% 92
This does not apply to me 2% 80
Attending job training 0% 12

3,344

143

skipped question

skipped question

What best describes your work situation in the past  12 months?  

answered question

Why were you not working during the past 12 months?   

The data contained in the table below only include respondents who selected 
"Not Working" in Question (What best describes your  work situation in the 
past 12 months?)

Total

55%
20%

11%

8%
5%

What best describes your work situation in the past  12 
months?  

Not working

Working full-time job

Working part-time job

Working off and on

Self employed

52%

16%

15%

6%
5%

3%
2%

0%

Why were you not working during the past 12 months?   
For health reasons, on
disability

For health reasons, NOT on
disability

Looking for a job

Retired

Other (please specify)

Student

This does not apply to me

Attending job training
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Answer Options
Response 
Percent

Response 
Count

Area 1 4% 226
Area 2A 2% 113
Area 2B 4% 288
Area 3 4% 226
Area 4 13% 811
Area 5 8% 489
Area 6 10% 616
Area 7 14% 867
Area 8 8% 492
Area 9 7% 439
Area 10 14% 869
Area 11A 3% 207
Area 11B 2% 114
Area 12 3% 181
Area 13 4% 251
Area 14 1% 53
Area 15 3% 178

6,420

360

Range of Responses
Response 
Percent

Response 
Count

12 and under 2% 100
13 to 24 years 19% 1,083
25 to 44 years 62% 3,520
45 to 64 years 17% 947
65 years and older 1% 32

5,682

1,098

Total

How old were you when you first tested positive for  HIV?

answered question

Where do you live? 

skipped question

The data contained in the table were obtained from Question (Where do you 
live? County: ).

skipped question

4% 2%
4%

4%

13%

8%

10%
14%

8%

7%

14%

3%
2%

3%
4% 1%

3%

Where do you live?

Area 1 Area 2A Area 2B Area 3 Area 4 Area 5

Area 6 Area 7 Area 8 Area 9 Area 10 Area 11A

Area 11B Area 12 Area 13 Area 14 Area 15

2%

19%

62%

17% 1%

How old were you when you first tested positive for  HIV?

12 and under

13 to 24 years

25 to 44 years

45 to 64 years

65 years and older
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Answer Options
Response 
Percent

Response 
Count

In the same county I live now 60% 3,909
In another state 19% 1,218
In another county in Florida 19% 1,216
Outside of the United States 2% 156

6,499

281

Answer Options
Response 
Percent

Response 
Count

No 8% 488
Yes 92% 5,834

6,322

458

skipped question

Did you get HIV/AIDS related medical care OR a CD4 T-Cell count OR a viral 
load lab test during the past 12 months?

skipped question

Where were you living when you first tested positiv e for HIV?

answered question

answered question

60%19%

19%

2%

Where were you living when you first tested positiv e for HIV?

In the same county I live now In another state

In another county in Florida Outside of the United States

8%

92%

Did you get HIV/AIDS related medical care OR a CD4 T-Cell 
count OR a viral load lab test during the past 12 m onths?

No Yes
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Answer Options
Percent of 

Respondents
Number of 

Respondents
Public Clinic/Health Department 35% 1,903
Doctor's Office 30% 1,622
HIV Specialty Clinic 28% 1,522
Other (please specify) 4% 238
Veteran's Administration 2% 93
Walk-In/Emergency Clinic 1% 69
Hospital's Emergency Room 1% 38

5,485

Where did you regularly receive your HIV/AIDS medic al care?

Number of Respondents

The data contained in the table below only include respondents who selected 
"Yes" in Question (Did you get HIV/AIDS related med ical care OR a CD4 T-Cell 
count OR a viral load lab test during the past 12 m onths?). In addition, the 
data exclude respondents who selected "This does no t apply to me.  I did get 
HIV/AIDS related medical care in the past 12 months ."

35%

30%

28%

4% 2%
1% 1%

Where did you regularly receive your HIV/AIDS medic al care? 

Public Clinic/Health Department Doctor's Office HIV Specialty Clinic

Other (please specify) Veteran's Administration Walk-In/Emergency Clinic

Hospital's Emergency Room
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Answer Options
Response 
Percent

Response 
Count

Area 1 3% 215
Area 2A 1% 87
Area 2B 4% 272
Area 3 4% 228
Area 4 11% 723
Area 5 6% 410
Area 6 9% 575
Area 7 13% 827
Area 8 7% 437
Area 9 4% 244
Area 10 12% 798
Area 11A 3% 216
Area 11B 2% 110
Area 12 2% 144
Area 13 2% 148
Area 14 1% 42
Area 15 3% 174

5,650

Where did you get your HIV/AIDS related medical car e during the past 12 
months? 

Total

The data contained in the table were obtained from Question (In which county 
did you get your HIV/AIDS related medical care duri ng the past 12 months?) 
and includes only respondents who selected "Yes" in  Question (Did you get 
HIV/AIDS related medical care OR a CD4 T-Cell count  OR a viral load lab test 
during the past 12 months?)

3%

1%

4%
4%

11%

6%

9%

13%

7%

4%

12%

3%

2%
2% 2%

1%

3%

0%

2%

4%

6%

8%

10%

12%

14%

Where did you get your HIV/AIDS related medical car e during the 
past 12 months?

Area 1 Area 2A Area 2B Area 3 Area 4 Area 5 Area 6 Area 7 Area 8

Area 9 Area 10 Area 11A Area 11B Area 12 Area 13 Area 14 Area 15
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Answer Options
Response 
Percent

Response 
Count

I got care closer to where I live or work 4% 240
I did not want people to know that I have HIV 2% 107
Services were not available in my county 2% 149
Other 5% 292

788Total

The data contained in the table were obtained from Question (If you get your 
HIV/AIDS medical care in a different county than yo u live, please indicate 
why?) and includes only respondents who selected "Y es" in Question (Did you 
get HIV/AIDS related medical care OR a CD4 T-Cell c ount OR a viral load lab 
test during the past 12 months?)
If you get your HIV/AIDS  medical care in a differe nt county than you live, 
please indicate why. 4%

2%

2%

5%

If you get your HIV/AIDS medical care in a differen t county than 
you live, please indicate why?

I got care closer to where I live or work I did not want people to know that I have HIV

Services were not available in my county Other

STATEWIDE Individual Questions 9
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Answer Options
Response 
Percent

Response 
Count

I was depressed 16% 420
I did not want people to know that I have HIV 11% 303
I did not feel sick 4% 97
I was not ready to deal with having HIV 3% 72
I could not pay for services 16% 411
I did not know where to go 19% 507
I could not get transportation 13% 352
I could not get an appointment 5% 144
I had a bad experience with the medical staff 6% 151
I could not get time off work 3% 88
I could not get childcare 2% 40
Other 2% 60

2,645

If you did not get HIV/AIDS medical care during the  part 12 months, please 
indicate the reason/s why? 

The data contained in the table were obtained from Question (If you did not get 
HIV/AIDS medical care during the part 12 months, pl ease indicate the reason/s 
why?) and excludes respondents who selected "This d oes not apply to me. I 
did get HIV/AIDS related medical care in the past 1 2 months."

Total

16%

11%

4%

3%

16%19%

13%

5%

6% 3%
2% 2%

If you did not get HIV/AIDS medical care during the  part 12 
months, please indicate the reason/s why?

I was depressed I did not want people to know that I have HIV

I did not feel sick I was not ready to deal with having HIV

I could not pay for services I did not know where to go

I could not get transportation I could not get an appointment

I had a bad experience with the medical staff I could not get time off work

I could not get childcare Other
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Answer Options
Response 
Percent

Response 
Count

No 89% 5,333
Yes 11% 650

5,983

797

Have you been hospitalized for an HIV/AIDS related condition during the past 
12 months?

answered question
skipped question

89%

11%

Have you been hospitalized for an HIV/AIDS related condition 
during the past 12 months?

No Yes
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 96% 5,660
*Service Gap 4% 262

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 96% 5,660
Needed Service, But Could Not Get Service 3% 174

Needed Service, But Did Not Know About Service 1% 82

5,916

Did not need service 6.7% 424

440

The data contained in the pie charts below exclude respondents who selected 
"Did Not Need Service" 
Outpatient Medical Care: Regular doctor visits to d octor’s office or clinic for 
HIV medical care

Outpatient Medical Care: Regular doctor visits to d octor’s office 
or clinic for HIV medical care

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
Outpatient Medical Care: Regular doctor visits to d octor’s office or clinic for 
HIV medical care

Total

skipped question

96%

4%

Received Needed
Service

*Service Gap

96%

3%
1%

Needed Service & Got Service

Needed Service, But Could Not
Get Service

Needed Service, But Did Not
Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 90% 5,106
*Service Gap 10% 580

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 90% 5,106
Needed Service, But Could Not Get Service 7% 401

Needed Service, But Did Not Know About Service 3% 179

5,686

Did not need service 10.0% 631

463

Case Management: Case managers help clients receive  services and then 
follow-up on their care

Case Management: Case managers help clients receive  services and then 
follow-up on their care

Total

skipped question

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
Case Management: Case managers help clients receive  services 

and then follow-up on their care

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"

90%

10%

Received Needed
Service
*Service Gap

90%

7% 3% Needed Service & Got
Service

Needed Service, But Could
Not Get Service

Needed Service, But Did
Not Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 95% 5,702
*Service Gap 3% 184

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 95% 5,702
Needed Service, But Could Not Get Service 3% 184

Needed Service, But Did Not Know About Service 2% 96

5,982

Did not need service 5.3% 338

460

Total

skipped question

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
Medications: Pills for HIV and related issues Medications: Pills for HIV and related issues

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
Medications: Pills for HIV and related issues

95%

3%

Received Needed
Service

*Service Gap

95%

3% 2%
Needed Service & Got
Service

Needed Service, But
Could Not Get Service

Needed Service, But
Did Not Know About
Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 67% 3,533
*Service Gap 33% 1,714

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 67% 3,533
Needed Service, But Could Not Get Service 20% 1,070

Needed Service, But Did Not Know About Service 12% 644

5,247

Did not need service 15.8% 983

550skipped question

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
Dental/Oral Health: General teeth and mouth care, d entures, oral surgery, etc

Total

Dental/Oral Health: General teeth and mouth care, d entures, oral surgery, etc Dental/Oral Health: Gener al teeth and mouth care, dentures, oral 
surgery, etc

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 

67%

33%

Received Needed
Service

*Service Gap

67%

20%

12%

Needed Service & Got Service

Needed Service, But Could
Not Get Service

Needed Service, But Did Not
Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 67% 2,865
*Service Gap 33% 1,388

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 67% 2,865
Needed Service, But Could Not Get Service 23% 963

Needed Service, But Did Not Know About Service 10% 425

4,253

Did not need service 28.4% 1,685

842skipped question

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
Health Insurance: Helps pay insurance cost or co-pa ys if client has private 
insurance

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 

Total

Health Insurance: Helps pay insurance cost or co-pa ys if client has private 
insurance

Health Insurance: Helps pay insurance cost or co-pa ys if client 
has private insurance

67%

33%

Received Needed
Service

*Service Gap

67%

23%
10%

Needed Service & Got Service

Needed Service, But Could Not
Get Service

Needed Service, But Did Not
Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 67% 2,022
*Service Gap 33% 987

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 67% 2,022
Needed Service, But Could Not Get Service 22% 663

Needed Service, But Did Not Know About Service 11% 324

3,009

Did not need service 51.8% 3,230

541skipped question

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
 Mental Health Services: Professional counseling, t herapy, or support groups

Total

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
 Mental Health Services: Professional counseling, t herapy, or support groups  Mental Health Services: P rofessional counseling, therapy, or 

support groups

67%

33%

Received Needed
Service

*Service Gap

67%

22%
11%

Needed Service & Got Service

Needed Service, But Could Not
Get Service

Needed Service, But Did Not
Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 55% 812
*Service Gap 45% 657

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 55% 812
Needed Service, But Could Not Get Service 36% 526

Needed Service, But Did Not Know About Service 9% 131

1,469

Did not need service 76.4% 4,746

565skipped question

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
Substance Abuse Treatment: Professional counseling for drug or alcohol 
addiction

Substance Abuse Treatment: Professional counseling for drug 
or alcohol addiction

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
Substance Abuse Treatment: Professional counseling for drug or alcohol 
addiction

Total

55%

45%

Received Needed
Service

*Service Gap

55%
36%

9%

Needed Service & Got Service

Needed Service, But Could
Not Get Service

Needed Service, But Did Not
Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 59% 1,691
*Service Gap 41% 1,160

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 59% 1,691
Needed Service, But Could Not Get Service 23% 653

Needed Service, But Did Not Know About Service 18% 507

2,851

Did not need service 54.2% 3,374

555

Total

skipped question

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
Nutritional Counseling: Professional counseling for  healthy eating habits

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
Nutritional Counseling: Professional counseling for  healthy eating habits Nutritional Counseling: Profe ssional counseling for healthy 

eating habits

59%

41%
Received
Needed Service

*Service Gap

59%23%

18%
Needed Service & Got
Service

Needed Service, But Could
Not Get Service

Needed Service, But Did Not
Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 77% 2,215
*Service Gap 23% 670

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 77% 2,215
Needed Service, But Could Not Get Service 16% 465

Needed Service, But Did Not Know About Service 7% 205

2,885

Did not need service 53.6% 3,339

556

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 

skipped question

 Early Intervention Services: Assistance getting a doctor 
appointment, HIV counseling and testing linkage and  referral to 

medical care.

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
 Early Intervention Services: Assistance getting a doctor appointment, HIV 
counseling and testing linkage and referral to medi cal care.

Total

 Early Intervention Services: Assistance getting a doctor appointment, HIV 
counseling and testing linkage and referral to medi cal care.

77%

23%

Received Needed
Service

*Service Gap

77%

16%

7%
Needed Service & Got
Service

Needed Service, But
Could Not Get Service

Needed Service, But Did
Not Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 43% 574
*Service Gap 57% 761

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 43% 574
Needed Service, But Could Not Get Service 42% 567

Needed Service, But Did Not Know About Service 15% 194

1,335

Did not need service 78.5% 4,887

558skipped question

Home Health Care: Professional health care services  in a client's home by a 
licensed/certified home-health agency

Home Health Care: Professional health care services  in a client's 
home by a licensed/certified home-health agency

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
Home Health Care: Professional health care services  in a client's home by a 
licensed/certified home-health agency

Total

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 

43%

57%

Received Needed
Service

*Service Gap

43%

42%

15% Needed Service & Got
Service

Needed Service, But
Could Not Get Service

Needed Service, But Did
Not Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 30% 283
*Service Gap 70% 670

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 30% 283
Needed Service, But Could Not Get Service 58% 550

Needed Service, But Did Not Know About Service 13% 120

953

Did not need service 84.6% 5,249

578

 Hospice Services: Nursing and counseling services for the terminally ill and 
their family

 Hospice Services: Nursing and counseling services for the 
terminally ill and their family

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
 Hospice Services: Nursing and counseling services for the terminally ill and 
their family

Total

skipped question

30%

70%

Received Needed
Service

*Service Gap

30%

58%

13%
Needed Service & Got
Service

Needed Service, But
Could Not Get Service

Needed Service, But Did
Not Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 57% 1,970
*Service Gap 43% 1,511

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 57% 1,970
Needed Service, But Could Not Get Service 24% 847

Needed Service, But Did Not Know About Service 19% 664

3,481

Did not need service 44.6% 2,808

491

 Food Bank or Food Vouchers: Food bags, grocery cer tificates, home-
delivered meals, and nutritional supplements

 Food Bank or Food Vouchers: Food bags, grocery cer tificates, 
home-delivered meals, and nutritional supplements

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
 Food Bank or Food Vouchers: Food bags, grocery cer tificates, home-
delivered meals, and nutritional supplements

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 

Total

skipped question

57%

43%
Received Needed
Service

*Service Gap

57%
24%

19% Needed Service & Got
Service

Needed Service, But
Could Not Get Service

Needed Service, But
Did Not Know About
Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 54% 1,396
*Service Gap 46% 1,208

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 54% 1,396
Needed Service, But Could Not Get Service 31% 814

Needed Service, But Did Not Know About Service 15% 394

2,604

Did not need service 57.2% 3,480

696

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
Transportation: Help getting to the doctor's office  and other HIV related 
appointments

Transportation: Help getting to the doctor's office  and other HIV 
related appointments

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"

Total

skipped question

Transportation: Help getting to the doctor's office  and other HIV related 
appointments

54%
46%

Received Needed
Service

*Service Gap

54%
31%

15%
Needed Service & Got
Service

Needed Service, But Could
Not Get Service

Needed Service, But Did Not
Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 46% 759
*Service Gap 54% 900

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 46% 759
Needed Service, But Could Not Get Service 37% 617

Needed Service, But Did Not Know About Service 17% 283

1,659

Did not need service 72.2% 4,311

810skipped question

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
 Outreach: Someone who finds people with HIV not in  care and helps them to 
visit their doctor and get services that may need

 Outreach: Someone who finds people with HIV not in  care and 
helps them to visit their doctor and get services t hat may need

 Outreach: Someone who finds people with HIV not in  care and helps them to 
visit their doctor and get services that may need

Total

46%
54%

Received Needed
Service

*Service Gap

46%

37%

17%
Needed Service & Got
Service

Needed Service, But
Could Not Get Service

Needed Service, But Did
Not Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 74% 2,007
*Service Gap 26% 712

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 74% 2,007
Needed Service, But Could Not Get Service 18% 486

Needed Service, But Did Not Know About Service 8% 226

2,719

Did not need service 55.0% 3,328

733

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
Health Education/Risk Reduction: Someone who tells clients about HIV, how 
it’s spread, current medications, and how to live w ith HIV

Health Education/Risk Reduction: Someone who tells clients 
about HIV, how it’s spread, current medications, an d how to live 

with HIV

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
Health Education/Risk Reduction: Someone who tells clients about HIV, how 
it’s spread, current medications, and how to live w ith HIV

Total

skipped question

74%

26%

Received Needed
Service

*Service Gap

74%

18%

8%
Needed Service & Got
Service

Needed Service, But
Could Not Get Service

Needed Service, But
Did Not Know About
Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 83% 2,514
*Service Gap 17% 533

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 83% 2,514
Needed Service, But Could Not Get Service 13% 400

Needed Service, But Did Not Know About Service 4% 133

3,047

Did not need service 49.8% 3,024

709skipped question

Treatment Adherence: Instructions on how to take HI V medications properly

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
Treatment Adherence: Instructions on how to take HI V medications properly Treatment Adherence: Instruct ions on how to take HIV 

medications properly

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"

Total

83%

17%
Received
Needed
Service

*Service Gap

83%

13%
4%

Needed Service & Got
Service

Needed Service, But
Could Not Get Service

Needed Service, But Did
Not Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 61% 1,461
*Service Gap 39% 945

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 61% 1,461
Needed Service, But Could Not Get Service 13% 307

Needed Service, But Did Not Know About Service 27% 638

2,406

Did not need service 59.8% 3,584

790

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
Legal Support: Help clients with HIV related legal issues (will, living will, etc.) Legal Support: Help  clients with HIV related legal issues (will, 

living will, etc.)

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
Legal Support: Help clients with HIV related legal issues (will, living will, etc.)

Total

skipped question

61%

39%
Received Needed
Service

*Service Gap

61%

13%

27%
Needed Service & Got
Service

Needed Service, But
Could Not Get Service

Needed Service, But Did
Not Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 38% 604
*Service Gap 62% 986

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 38% 604
Needed Service, But Could Not Get Service 41% 656

Needed Service, But Did Not Know About Service 21% 330

1,590

Did not need service 73.3% 4,369

821

Rehabilitation: Physical therapy, occupational ther apy, speech 
therapy, low vision training, etc

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
Rehabilitation: Physical therapy, occupational ther apy, speech therapy, low 
vision training, etc

Total

skipped question

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
Rehabilitation: Physical therapy, occupational ther apy, speech therapy, low 
vision training, etc

38%

62%

Received Needed
Service

*Service Gap

38%

41%

21% Needed Service & Got
Service

Needed Service, But
Could Not Get Service

Needed Service, But Did
Not Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 50% 1,014
*Service Gap 50% 1,030

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 50% 1,014
Needed Service, But Could Not Get Service 31% 627

Needed Service, But Did Not Know About Service 20% 403

2,044

Did not need service 65.6% 3,900

836

Peer Mentoring: Support and counseling from communi ty members.

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
Peer Mentoring: Support and counseling from communi ty members. Peer Mentoring: Support and counseling f rom community 

members.

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"

Total

skipped question

50%
50% Received Needed

Service

*Service Gap

50%31%

20%
Needed Service & Got
Service

Needed Service, But
Could Not Get Service

Needed Service, But Did
Not Know About Service
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Answer Options
Response 
Percent

Response 
Count

Received Needed Service 45% 1,285
*Service Gap 55% 1,545

Answer Options
Response 
Percent

Response 
Count

Needed Service & Got Service 45% 1,285
Needed Service, But Could Not Get Service 34% 963

Needed Service, But Did Not Know About Service 21% 582

2,830

Did not need service 53.1% 3,198

752

 Housing: Help finding and/or maintaining a place t o live

skipped question

*Service Gap combines respondents that selected "Needed Service, But Could Not 
Get Service" and "Needed Service, But Did Not Know About Service"
 Housing: Help finding and/or maintaining a place t o live

Total

The data contained in the tables and pie charts bel ow exclude respondents who selected "Did Not Need S ervice" 
 Housing: Help finding and/or maintaining a place t o live

45%

55%

Received Needed
Service

*Service Gap

45%

34%

21%
Needed Service & Got
Service

Needed Service, But
Could Not Get Service

Needed Service, But Did
Not Know About Service
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Answer Options Service Gap

Received 
Needed 
Service

Response 
Count

Legal Support 39% 61% 2,406
Rehabilitation 62% 38% 1,590
Hospice Services 70% 30% 953
Home Health Care 57% 43% 1,335
Outreach 54% 46% 1,659
Transportation 46% 54% 2,604
Food Bank or Food Vouchers 43% 57% 3,481
Health Insurance 33% 67% 4,253
Nutritional Counseling 41% 59% 2,851
Dental/Oral Health 33% 67% 5,247
Substance Abuse Treatment 45% 55% 1,469
Mental Health Services 33% 67% 3,009
Health Education/Risk Reduction 26% 74% 2,719
Early Intervention Services 23% 77% 2,885
Treatment Adherence 17% 83% 3,047
Case Management 10% 90% 5,686
Outpatient Medical Care 4% 96% 5,916
Peer Mentoring 50% 50% 2,044
Housing 55% 45% 2,830
Medications 3% 95% 5,982

Answer Options Service Gap

Received 
Needed 
Service

Response 
Count

Hospice Services 70% 30% 953
Home Health Care 57% 43% 1,335
Health Insurance 33% 67% 4,253
Nutritional Counseling 41% 59% 2,851
Dental/Oral Health 33% 67% 5,247
Substance Abuse Treatment 45% 55% 1,469
Mental Health Services 33% 67% 3,009
Early Intervention Services 23% 77% 2,885
Case Management 10% 90% 5,686
Outpatient Medical Care 4% 96% 5,916
Medications 3% 95% 5,982

Response options: Needed Service, But Could Not Get Service and Needed Service, But Did Not Know About Service classified as Service Gap.  This 
table presents HIV/AIDS services statewide and whether respondents reported they did not  receive needed services (service gap) OR did receive needed 
services.  

Respondents who indicated that they did NOT need th e services were excluded.
 Core and Support Services

CORE SERVICES ONLY

HIV/AIDS Services

39%

62%

70%

57%

54%

46%

43%33%
41%

33%

45%

33%

26%

23%

17% 10%

4%

50%

55% 3%

CORE SERVICES ONLY
Service Gaps

Legal Support Rehabilitation
Hospice Services Home Health Care
Outreach Transportation
Food Bank or Food Vouchers Health Insurance
Nutritional Counseling Dental/Oral Health
Substance Abuse Treatment Mental Health Services
Health Education/Risk Reduction Early Intervention Services
Treatment Adherence Case Management
Outpatient Medical Care Peer Mentoring
Housing Medications
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Core and Support Services
Service Gaps

Legal Support Rehabilitation Hospice Services Home Health Care

Outreach Transportation Food Bank or Food Vouchers Health Insurance

Nutritional Counseling Dental/Oral Health Substance Abuse Treatment Mental Health Services

Health Education/Risk Reduction Early Intervention Services Treatment Adherence Case Management

Outpatient Medical Care Peer Mentoring Housing Medications
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Answer Options
Percent of 

Respondents
Number of 

Respondents
I did not know where to get services                                                    18% 565
I could not pay for services                                                            14% 438
I was depressed                                                                         13% 396
I could not get transportation                                                          11% 333
I did not qualify for services                                                          8% 260
Other                                                                                   8% 259
I did not want people to know that I have HIV                                           8% 257
I could not get an appointment                                                          5% 157
I had a bad experience with the staff                                                   5% 145
I could not get time off work                                                           4% 131
I could not get childcare                                                               3% 81
Services were not in my language                                                        1% 38

3,060

The data contained in the table below only exclude survey respondents who 
responded "This does not apply to me.  I did get th e services I needed during 
the last 12 months."
 What were some barriers to you getting the service s you needed during the 
past 12 months?

Number of Respondents

18%

14%

13%

11%

8%

8%

8%

5%

5%

4%
3% 1%

What were some barriers to you getting the services  you needed 
during the past 12 months?

I did not know where to get services
I could not pay for services
I was depressed
I could not get transportation
I did not qualify for services
Other
I did not want people to know that I have HIV
I could not get an appointment
I had a bad experience with the staff
I could not get time off work
I could not get childcare
Services were not in my language
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Answer Options
Percent of 

Respondents
Number of 

Respondents
Outpatient Medical Care (doctor's office visits)                                        76% 4,326
Payment for Medications                                                                 70% 3,952
Dental/Oral Health Services                                                             56% 3,189
Assistance receiving and accessing services                                             47% 2,675
Food Bank/Food Voucher                                                                  32% 1,788
Mental Health Services                                                                  29% 1,669
Private Health Insurance co-payment or premium 29% 1,648
Transportation to and from HIV related care 23% 1,279
Linking newly diagnosed HIV patients to care                                            17% 974
Outreach to HIV patients who have fallen out of 16% 912
Nutritional Counseling for healthy eating habits                                        14% 812
Health education about risk reduction                                                   12% 660
Legal services                                                                          10% 588
Substance Abuse Treatment                                                               10% 548
Treatment adherence cousling                                                            8% 453
Hospice Services                                                                        8% 431
Home Health Care                                                                        6% 367
Rehabilitation services                                                                 4% 216
Early Intervention Services                                                             2% 137

5,665Number of Respondents

Which five services do you think are most important  for people living with 
HIV/AIDS to be able to access throughout the state?

76%

70%

56%

47%

32%
29% 29%

23%

17% 16%
14%

12%
10% 10%

8% 8% 6%
4%

2%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Which five services do you think are most important  for people 
living with HIV/AIDS to be able to access throughou t the state?

Outpatient Medical Care (doctor's office visits)
Payment for Medications
Dental/Oral Health Services
Assistance receiving and accessing services
Food Bank/Food Voucher
Mental Health Services
Private Health Insurance co-payment or premium assistance
Transportation to and from HIV related care services
Linking newly diagnosed HIV patients to care
Outreach to HIV patients who have fallen out of care to get them back into care
Nutritional Counseling for healthy eating habits
Health education about risk reduction
Legal services
Substance Abuse Treatment
Treatment adherence cousling
Hospice Services
Home Health Care
Rehabilitation services
Early Intervention Services
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Answer Options
Response 
Percent

Response 
Count

No 94% 5,310
Yes, I was in jail 5% 270
Yes, I was in prison 1% 67
Yes, I was in jail and prison 1% 31

5,678

1,102

Answer Options
Response 
Percent

Response 
Count

No 13% 45
Yes 87% 305

350

Did the jail/prison  medical staff know you had HIV?

Were you in jail and/or prison during the past 12 m onths?

The data contained in the table below exclude respo ndents who selected "No" 
in Question (Were you in jail and/or prison during the past 12 months?)

Total

answered question
skipped question

94%

5% 1%

1%

Were you in jail and/or prison during the past 12 m onths?

No

Yes, I was in jail

Yes, I was in prison

Yes, I was in jail and
prison

13%

87%

Did the jail/prison medical staff know you had HIV?

No

Yes
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Answer Options
Response 
Percent

Response 
Count

No 34% 87
Yes 66% 168

255

Answer Options
Response 
Percent

Response 
Count

No 40% 80
Yes 60% 119

199Total

Did you receive HIV/AIDS-related medical care while  in jail ?

The data contained in the table below only include respondents who selected 
"Yes, I was in jail" in Question (Were you in jail and/or prison during the past 
12 months?)

Did you receive HIV/AIDS-related medical care while  in jail/prison ?

Total

The data contained in the table below exclude respo ndents who selected "No" 
in Question (Were you in jail and/or prison during the past 12 months?)

34%

66%

Did you receive HIV/AIDS-related medical care while  in jail/prison?

No

Yes

40%

60%

Did you receive HIV/AIDS-related medical care while  in jail?

No Yes
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Answer Options
Response 
Percent

Response 
Count

No 34% 115
Yes 66% 224

339

Answer Options
Percent of 

Respondents
Number of 

Respondents
A supply of HIV medication to take with you 30% 124
Referral to case management 19% 78
Referral to medical care 20% 83
Information about finding housing 12% 48
Other 18% 74

407

The data contained in the table below only include respondents who selected 
"Yes, I was in prison" in Question (Were you in jai l and/or prison during the 
past 12 months?)

The data contained in the table below exclude respo ndents who selected "No" 
in Question (Were you in jail and/or prison during the past 12 months?)

 Did you receive HIV/AIDS-related medical care whil e in prison ?

Total

24. When you were released from jail/prison, which of the following did you 
receive? (Mark all that apply)

Number of Respondents

34%

66%

Did you receive HIV/AIDS-related medical care while  in prison?

No Yes

30%

19%20%

12%

18%

When you were released from jail/prison, which of t he following 
did you receive? 

A supply of HIV medication
to take with you

Referral to case
management

Referral to medical care

Information about finding
housing

Other
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Answer Options
Percent of 

Respondents
Number of 

Respondents
No insurance - financial reasons 20% 35
I did not have transportation to get services 15% 26
I did not have ID or documentation to qualify 11% 20
I was having trouble finding friends I could trust 10% 18
I did not know where to go 13% 23
I did not want anyone to know I have HIV 7% 13
I could not get away from drugs 7% 12
I did not want to take off from work 6% 11
Other 11% 20

178

 What prevented you from getting the HIV/AIDS servi ces you needed after you 
were released?  (Mark all that apply)

Number of Respondents

22% of respondents (N=239) indicated that they were  able to get HIV services 
after my release.

The data contained in the table below exclude respo ndents who selected "No" 
in Question (Were you in jail and/or prison during the past 12 months?).  In 
addition, the data exclude respondents who selected  "This does not apply to 
me.  I was able to get HIV services after my releas e." 

20%

15%

11%10%

13%

7%

7%

6%

What prevented you from getting the HIV/AIDS servic es you 
needed after you were released?  

No insurance - financial reasons

I did not have transportation to
get services

I did not have ID or
documentation to qualify

I was having trouble finding
friends I could trust

I did not know where to go

I did not want anyone to know I
have HIV

I could not get away from drugs

I did not want to take off from
work
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